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Customer and Dealer Activation Guide




Directed is excited to present the release of the highly anticipated Directed SmartStart
program. This innovative solution is focused on providing auto dealerships with a
revolutionary system to drive dealership loyalty and retention, protect customer
satisfaction, while improving per vehicle profit.

As your partner, Directed understands that your business can be extremely busy at times,
so we have developed a simple to follow process that is easy to understand and requires
very little time.
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Future features allow the user to control their car from virtually anywhere in the world
from their smartphone. Lock and unlock the doors, pop the trunk or hatch, hit the panic
alarm, and even start the car.

Other user benefits include:

Motor Club - This is a roadside assistance program that rescues the customer in the
event of a flat tire, dead battery, or any other type of break down.

SmartPark - Find the carin a crowded parking lot when shopping or on game day. This
revolutionary feature saves time and adds safety to the vehicle ownership experience.

Parking Meter - Track the time left on the parking meter and send alerts through the
SmartStart app to prevent costly parking violations.

Additional app benefits may be routinely added to create additional value and
excitement in the Directed SmartStart App.

Directed kindly requests that you and your team take a few minutes to read through this
information and become familiar with the website and processes involved for the sale,

installation and activation of Directed SmartStart.

Thank you and enjoy the Directed SmartStart experience.
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Android:

1. Find the Google Play Store* icon on your phone
2. Click on the icon

3. Enter "Directed SmartStart” in the search area
4. Click on the “Install” button
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iPhone:

1. Find the App Store icon on your phone

2. Click on the icon

3. Enter "Directed SmartStart” in the search area
4. Click on the “Free”, then “Install” buttons

\ START

The download will take only a few seconds and the icon will
appear on your screen. That's all there is to it.

Directed logo selection

After you installed the app, you can select the Directed Logo from the
Cars tab. If you've already logged into the app, select the Directed logo
from the Cars personalization page (Cars/vehicle name>)

*Previously called Android Market
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Dealer Activation Guide




The dealer activation process is an easy multi-step process that can be

accomplished in just a few minutes. The following guide will direct you through

this simple process so your customer can begin enjoying the new Directed

SmartStart application.
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1. Go to www.directechs.com
2. Enter your user name and password
3. Click on the SmartStart Box

STEP Two

1. Review the Instructions
2. Click on the Link
SmartStart Activation Portal Login

If you don’t have a directechs login,
you can still activate an Directed
SmartStart system. Enter the URL

www.managesmartstart.com/install/login.

Click on Sign Up and follow the on-screen
instructions to register. NOTE: Do not
enter the customer’s email address for
your installer account. Use your own

email address. The address entered for an
installer account cannot be used for logging
into an Directed SmartStart account.)
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STEP Th @@ DIRECTED.

SMARTSTART
Enter the AirlD from the SmartStart
device box
Erier in the device AifD
1751+ | B
Ward Verfieation: Type the chanacte: \ AlfD Number
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STEP Four DIRECTED.
SMARTSTART

IMPORTANT: Please enter the

customer’s email address. The

. - Piease erier Mt CUSTOMER'S email addness
system will automatically generate

access details at the end of the mena: I
activation process and email them Gonfinm E-mai;

to the customer.
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Enter customer’s information

and contact details. Be sure this Pitase enter he SUSTOMER'S small address
information is accurate. Select e
the Directed brand and ensure the
customer’s phone information is

AN lemedRnt@omail com

Confirm E-mall:  merangemedancigmail com

Mote: The customer's password will be auln generaled and email

entered for Alerts. Corety AbOve Mey will NOT receive Tl SECUre password and w

ACCOUNT INFORMATION

First Mame: "

Last Name:*

Language: Choose from below: [=

VEMICLE INFORMATION

System Brand:® | Choose from below: [
Choose from beiow [=]

Sarvice

Provicer:”

Smartphans &

for Alers:”

Disable Alerts:
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Select either stand-alone
configuration (SmartStart
GPS installed without other

Please use e bUNons below to teed This devics features. When done click HEXT =

090n-Trar . Signal Strengin. 7 ¢
components) or ESP2/D2D/AS/AF e
when SmartStart is connected with
remote start and security systems £} smersstart moduie used in Siand-slone mode

1 SmanStan moguk only uséd wih ESPIIROMSIAR
or RSR/RXT systems.

Test Buttons Protocal
Use the Command and Test buttons l'. _Lm; . ——

to ensure system is working

correctly then press Next. UNLOCK ESPRCOMSAT (=]

=

| eawc ="

AUXILIARY NO.1 ECanosy (]

000n-Traf signal Strengn: <87 6Bl
o TEST RESI

Configured for

stand-alone mode. ¥ SMArTSIA momuse Used I and-Alne mode
I SmartSaan module only used win ESPOXASAFE

Test Bumans Pratocal Analog Pulis  Analag Pulss
Width Count

e e

_START [Rsguve (o] [remiow (o] [ =

[omaw | [ @ e @ e

FANIC et paed =
AUXILIARY NO.1 [T I e vt e s s e e
] Wi, cunlemer nasds apg 10 o whe d (caming
AUXILIARY NO.2 [P = 20 Coak devos empaibtn EE Ut 8 GO
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Primary activation and testing is
now complete.

s
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INSTALL DEVICE

TO THE INSTALLER:

To enable SmanStan. the customer neads io 9o on the inlermet o our web poral, sslact a senvice and for It using & credit cand or, if
wm!ﬂe. using a prepaid service plan code. i =

Please prnt this page for this CUSIOMErs reconds

An email containing the SMartS1an usemame and paszward and the procedure to comgiets 1ha BCAVaNoN Nag bean sent 15
alexandermediaine@gmaileom

vehicle name: My Car
A0 (SmanStan Device Mumber) 090n-Trat

Imporant The setup procedune nesds to be complebed by the customer in order o make use of SmanSiat.
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Customer Activation Guide



The customer activation process is an easy five step process that can be accomplished
in less that two minutes. The following Guide will direct you through this simple
process so you can begin enjoying the new Directed SmartStart application.

Upon completion of the Dealer
Activation process, the vehicle .
owner will receive an email Emall
message with their new password. screen

Go to www.mysmartstart.com and
enter the Email Address and the
password received in the Email.
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Emiall Addiess

Select the preferred Service Plan
from the menu.




Download App

Android:

1. Find the Google Play Store* icon on your phone
2. Click on the icon

3. Enter "Directed Smart Start” in the search area
4. Click on the “Install” button

\ START

iPhone:

1. Find the App Store icon on your phone

2. Click on the icon

3. Enter "Directed SmartStart” in the search area
4. Click on the “Free”, then “Install” buttons

k. A\

SMART
START,

The download will take only a few seconds and the icon will
appear on your screen. That's all there is to it.

Directed logo selection

After you installed the app, you can select the Directed Logo from the
Cars tab. If you've already logged into the app, select the Directed logo
from the Cars personalization page (Cars/vehicle name>)

*Previous called Android Market



Activate your app

Android:

¥ a0 P

Smart Start Legin

iPhone:

Lissr M email address @me.com

FPasuwortl ssssssss

Fa—— dogin

Changs Pasvaid Changs Pasrard

Fargat Passsard Fargat Passsard

Directed logo selection
After you've logged into the app, select the Directed logo from the Cars
personalization page [Cars/vehicle name>)



Call (800) 876-0800 for more

information about our products and services.
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